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June 24, 2021  
 
 
Dear Healthy Communities Initiative Grant Committee: 
 
RE:   Letter of Support for West Broadway Business Improvement Association 

 
Throughout 2020, Vancouver’s Business Improvement Associations (BIAs) have been vigorous 
advocates and supporters of local businesses that were hardest hit by the COVID-19 pandemic, 
including retailers and restaurants on high streets. They have also been key partners for the 
City of Vancouver’s Restart Vancouver initiative, which responds to Public Health Authority 
directives and supports public life recovery through the reallocation of road space. Street right-
of-way, typically on high streets, has been utilized to create temporary public spaces to support 
physical distancing and access to essential services, including outdoor queuing areas, loading 
areas, pop-up plazas, and other spaces to safely gather, sit, eat and rest. Many of these spaces 
are co-managed and stewarded by our BIA partners.  
 
The West Broadway BIA has been a partner with the City of Vancouver on a pop up plaza in the 
neighbourhood. Evaluation, public engagement and monitoring has shown this to be very 
successful public plazas. Moving forward, the BIA will play a key role in transitioning these 
temporary COVID response spaces into long term vibrant public spaces that support 
neighbourhoods and businesses. The West Broadway BIA's proposal for new furniture and 
public space improvements is part of that transition and helps the City build on our shared public 
life recovery efforts. The proposed place-making and public realm improvements will make this 
important commercial high street safer, more accessible, and more beautiful. In addition, 
improving these public spaces helps to re-establish local high streets as destinations, support 
the recovery of local retailers and restaurants, and contribute to community vibrancy.  
 
The City of Vancouver is committed to our partnership with the BIAs, and supports the West 
Broadway BIA’s efforts to advance placemaking on Vancouver’s commercial high streets 
through the Canada Healthy Communities Initiative. 
 
 
Kind regards, 
 
 
Lisa Parker 
Branch Manager, Street Activities 
Engineering Services | City of Vancouver 
t. 604.871.6185 | lisa.parker@vancouver.ca  
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